
 

 
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

Sage ERP Accpac 
Version 6.0 Release Guide 

See Your Business in a New Way 
Improve Productivity   |   Envision Success   |   Accelerate Growth 



 

OVERVIEW 
As the world of business is constantly evolving, so must 
your business management software. At Sage, we work 
to continually improve your experience with Sage ERP 
Accpac and develop new functionality to help you get 
more out of your solution.  Sage ERP Accpac Version 6.0 
focuses on the functionality most requested by our 
customers, partners and the market. Improve productivity, 
envision success, and accelerate growth with exciting 
new tools, such as the new Portal to help you accomplish 
everyday tasks faster or the new Snapshots that provide 
secure access of key performance indicators. Version 6.0 
also helps you get the information you need, faster!  The 
new inquiry tool facilitates quick access to customized 
lists providing the answers you need to make better 
decisions.  In addition, Version 6.0 can help you 
accelerate growth and lower total cost of ownership 

(TCO) with SageCRM Workflow Enhancements that improve information flow between the front 
and back office and changes to the management of fiscal periods.  
 
We work directly with our extensive customer base to ensure our products work the way you do 
to improve processes. Led by dedicated User-Centric Design teams, we strive to understand not 
only how you interact with and utilize our software, but also how your business works and how 
we can help to solve your core business issues. Over the past year, over 800 partners and over 
8000 customers and partners worldwide have been consulted through on-site visits, surveys, 
interviews, and observational studies in our state-of-the-art usability laboratories. The results of 
this rigorous research are poured into the product development process helping us to design 
and build better software.  
 
Version 6.0 leverages the superior architecture of Sage ERP Accpac to begin our journey of 
delivering the next generation of ERP software harnessing the power of Web 2.0 technology to 
deliver a better user experience, lower total cost of ownership, and enhanced functionality. In 
this guide you will find an overview of the updates you and our customers prioritized for Sage 
ERP Accpac Version 6.0, scheduled for release in December 2010. The key enhancements 
developed will help to See Your Business in a New Way! 
 
As you journey through this resource guide, you may be wondering how you can get your hands 
on all of the dynamic new features packed into this version. Great news! You are entitled to 
software upgrades and maintenance updates as part of your Sage ERP Accpac Software 
Assurance plan. If you need to renew your Sage ERP Accpac Software Assurance plan, you 
don’t have to miss out. Simply contact us at 866-709-2436 (615-777-6150 - international) today! 





 

RELEASE HIGHLIGHTS – TOP 10 REASONS TO UPGRADE TO VERSION 6.0 
Hyperlink to Read More about Each Enhancement 

 Enable collaboration and interoperability through new 
technology that leverages the current superior architecture of 
Sage ERP Accpac.  

 Optimize new technology adoption, as a global synchronized 
release of all modules keeps the old and new working together 
harmoniously.  

 Improve productivity with the Sage ERP Accpac Portal 
providing faster, personalized role-based access to 
information, so you can accomplish everyday tasks more 
quickly and focus on strategic projects. 

 Envision success with Sage ERP Accpac Snapshots providing 
secure access of key performance indicators for more 
proactive trend analysis.  

 Get the information you need, faster! Sage ERP Accpac 
Inquiry facilitates quick access to customized lists providing 
the answers you need to make better decisions and lowers the 
cost of custom reporting. 

 Accelerate growth and lower total cost of ownership (TCO) 
with SageCRM Workflow Enhancements that improve 
information flow between the front and back office.  

 Save time on month end processes and reduce erroneous 
postings from individual modules to the general ledger through 
better management of fiscal periods.  

 Easily adopt new enhancements and get new employees up to 
speed faster and more cost effectively with training and 
usability improvements like the Getting Started Snapshot. 

 Ensure optimal business management with included 
SageCRM 7.0, now at a lower total cost of ownership to utilize 
and Sage ERP Accpac Intelligence. 

 Adopt new user interface at your own pace and ensure a 
smooth transition to Web-technology for your business. 

 

  

Meet Jack and Learn more 
about Sage ERP Accpac 

Version 6.0! 



 

BUILD YOUR BUSINESS ON A SOLID FOUNDATION  
Today, the multitier architecture of Sage ERP Accpac provides customers with the flexibility to 
choose operating systems, databases, deployment methods, and more. The architecture also 
enables the system to be adapted to changing technology and changing business requirements 
with minimal risk. Sage ERP Accpac Version 6.0 is the first step in our journey of releasing a full 
Web 2.01-based Enterprise Resource Planning (ERP) software solution. The “Web 2.0” 
technology approach will offer the most secure, flexible data management possible.  
 

 
 

The system will continue to support the classic Windows-based user 
interface in parallel to the new, allowing you to adopt the new User 

Interface at your own pace. 
 
  



 

New web-based technology facilitates a new level of interactive information sharing, 
collaboration, interoperability, user-centered design, and collaboration required for success in 
today’s fast paced business environment. What does this mean for you in regards to Sage ERP 
Accpac Version 6.0? Similar to iGoogle or My Yahoo!, Sage ERP Accpac Version 6.0 
introduces a new desktop Portal. Each user will have the ability to personalize the Portal to 
easily view key information, and rapidly navigate to and complete tasks at hand. Due to the 
superior flexibility of the Sage ERP Accpac architecture this can be done without changing the 
business logic, and is therefore “low risk” and minimizes disruption typical associated to 
technology changes in ERP solutions. Not only will applications currently integrated with Sage 
ERP Accpac become more accessible and user-friendly but also–because of the technology 
standards approach employed–more applications will be built to directly interact seamlessly.  
 
Sage understands that your business automation requirements extend outside of ERP software, 
and you need an end-to-end solution on which to run your business. Interoperability refers to the 
ability of diverse systems and organizations to work together. To support better interoperability 
between systems, Sage is introducing a common technology platform based upon using 
industry standards like HTML5, ATOM, RSS and XML. Using the Google Web Toolkit as its 
foundation, Sage Data (SData) and the Sage Web Toolkit (SWT) will provide developer’s tools 
to easily and rapidly build applications that integrate into the Sage ERP Accpac 6 Series. SData 
provides a common Web Services interface and communications protocol to communicate 
information to the server. SWT provides a User Interface toolkit for our development partners to 
build consistent screens and utilize common API’s. Applications built using the SWT and SData 
will have a common consistent look, are able to share and synchronize data, and seamlessly 
launch one another’s screens within the Sage ERP Accpac Portal environment. It is important to 
note that only new technology components will utilize the new SData and SWT. 
 
Once our journey is complete, a new generation of ERP will be unlocked for our customers 
opening the door for a new era of business management automation and collaboration. All 
based on feedback directly from our customers and the market, resulting in ERP software that 
truly works the way you want it to – seamlessly, efficiently, intelligently, and cost-effectively-so 
you can see your business in a new way to improve productivity, envision success, and 
accelerate growth. 
   



 

 

OPTIMIZE TECHNOLOGY ADOPTION - SYNCHRONIZED RELEASE 
Sage ERP Accpac Version 6.0 will be a synchronized release, like Version 5.6, meaning all 
modules will be available globally for use on the same date.  The new web framework user 
interface components will require a web server to function and will use new technology.  
However, as you can see in the illustration below old screens and new screens will “co-exist” 
allowing users to move when they are ready to take advantage of the benefits of the new user 
interface – such as personalizing the desktop for quick access to the screens they open most 
often. The old user interface screens can be accessed through the new Sage ERP Accpac 
Portal, even though they have not been moved to the new web framework.   
  
     



 

INCREASE PRODUCTIVITY WITH FASTER, PERSONALIZED NAVIGATION - SAGE ERP 

ACCPAC PORTAL 
The Sage ERP Accpac Portal simplifies desktop navigation and allows users customizable, 
faster access to information so they can accomplish everyday tasks more quickly and focus on 
strategic projects. The old Sage ERP Accpac Desktop will co-exist with the new portal, as it is 
familiar to users.  However, the new Portal is designed to eliminate many challenges reported 
by our customers associated to the classic desktop, simplifying layout and maximize multi-
tasking.  
 
As the new portal is web-based, with proper security rights it can be accessed via a web 
browser making it available anytime and anywhere.  Supervisors and managers can utilize the 
Portal to view the Sage ERP Snapshots, which provide key performance business metric data. 
And best yet, to introduce the power of the new Sage ERP Accpac Portal, a user license is not 
utilized when viewing.  This added benefit is for a limited time only and will allow you to provide 
key information to stakeholders without impacting your total cost of ownership. 

 

 

The Sage ERP Accpac 
Portal Tour Snapshot helps 
familiarize users with how to 
navigate and find information 

faster, as well as how to 
personalize the Portal to 

their unique requirements. 



 

MORE INTUITIVE AND EASIER TO USE TASK NAVIGATION 

The new Sage ERP Accpac Portal facilitates finding information faster through the new task 
navigation layout. Task availability will be dependent upon the user’s security access to 
modules and tasks, and the Setup Tab will only be available if the user is authorized to setup 
forms. Simply select the associated link to launch the associated screen and new components, 
such as Inquiry screens or Snapshots will open a new tab within the Portal, making multi-tasking 
as simple as clicking on a tab. Current screens will open outside of the Portal and will not be 
accessible through a browser. With the new intuitive layout experts and novice users will be 
navigating through their daily tasks in record time! 

 

TAKE CONTROL OF YOUR PORTAL - PERSONALIZATION 

Easily create custom shortcuts to the screens that you use most often.  The “My Shortcuts” bar 
hosts personalized shortcuts and allows you to quickly search through the thumbnails 
associated to the Sage ERP Accpac form.  

 

  



 

ENVISION MORE FOR BETTER DECISIONS - SAGE ERP ACCPAC SNAPSHOTS 
The Sage ERP Accpac Snapshots allow users secure access of key performance indicators 
(KPI’s), with drilldown capabilities to underlying financial reports. The graphical presentation of 
information helps with quick identification of trends or issues for more proactive business 
decisions. Version 6.0 includes the following user-configurable Snapshots: 

 Balance Sheet 

 Income Statement 

 Aged Receivables 

 Aged Payables 

 Days Receivables Outstanding 

 Days Payables Outstanding 

. 
 

 
  



 

INCOME STATEMENT SNAPSHOT 

 

BALANCE SHEET SNAPSHOT 

 



 

 

AGED PAYABLES AND AGED RECEIVABLES SNAPSHOTS 

 
 

 
  



 

DAYS PAYABLES AND RECEIVABLES SNAPSHOTS 
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