dagio SalesCQ is a great tool for anyone who deals with customers or prospects —
Customer Service, Tech Support, Credit, or Sales. Get both Contact Management and

Quote Management in one module.
e Combines the information in Receivables, OrderEntry, and Invoices with contact management features such
as callback dates, reasons and reports, individual or mailmerge letters or faxes
e Track, select, and view customers and prospects
e Prospects can be turned into customers with just a couple of mouse clicks

e Customer/prospect notes, with spell checking and pop-up alerts, help staff in all departments share
critical information

e (reate and use scan lists as task lists, phone lists or to mailmerge letters or faxes

e Scan lists can be based on customer/prospect Notes, Callback Dates or Reasons, and/or other categories
from Receivables, OrderEntry, or Invoices

e Define 9 optional fields (text, numbers, dates) for additional details and selections
e (reate, print and manage quotes to assure correct pricing and approvals
e Turn a quote into a sales order with a single mouse click
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Adagio SalesCQ allows you to scan your customer and
prospect database for marketing and customer rela-
tions purposes, using numerous selection criteria.
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